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International Volunteering Workers’ Development:
Learning and Adventure in Overseas Countries

Abstract

21% century is regarded as an expansion of international volunteering and service
(Sherraden et al., 2006) due to globalization interacting and integrating the people, companies
and governments of different nations. Until now, the number of volunteers globally has
exceeded one billion (Haldane, 2015). The aim of this paper is to explore if those who were
engaged in volunteering activities in exotic countries could be value-added or risky while
traveling in the overseas countries. In this study, there were 250 participants (157 females and
93 males) working as a volunteering workers in developing or developed countries where
they were involved in a wide range of voluntary activities. Most respondents were aged 21
years old to 25 years old (52.8%). Over 61% of respondents were students, and 8.4% were
working in media or cultural industries. The questionnaire used 5-point Likert Scale. Most

respondents went to Asian countries (73.4%).

In the quantitative study, the internal reliability coefficient (Conbach’ s Alpha) of 5-point
Likert Scale items in the questionnaire was 0.89>0.75. Tables 4.1 indicate that there was
positively mild root (P?) between the International volunteering worker's motivation and
post-attitudes towards individual achievement. Therefore, the International volunteering
worker's motivation and post-attitudes towards individual achievement were mildly correlated.
The results of the participants® post-attitude were more than pre-participants such as ‘helping
people who in need & developing my social network’(Sd=.758>.651); another result was
‘changing opportunity & developing my work related skills’(Sd=1.022>.961). The
participants’ post-attitude and people with the ages of more than 31 and those of 20 were
statistically significant on account of F (o,g11y=.040, p-value <.05. Table 4.3 indicates that the
participants’ motivation and their post-attitudes towards their self-achievement (B=.733.
t=5.951, P<0.5) were statistically significant. Those who were engaged in volunteering were
value-added rather than risky in the study. Through the volunteering work, the majority of
participants were looking for an opportunity to build up their leadership at their future careers
through their family support or friends. Many participants used these volunteering activities to
boost their resumes, travel with friends, gain world experience and see new countries. As to
the problems the participants encountered during their volunteering service, almost 49%
agreed that they had trouble in language communication. However, their psychological stages
could be influenced by new environments, including the local safety. This might be noticed

by academic institutes or non-profit organizations. In this study, it is positive that the



participants are optimistic about their assigned jobs and are eager to learn something new,
regardless of new cultural adaptation and cross-cultural awareness. The international
volunteer serviced experience has had great impact on the participants in this study, especially

for their future careers.

In this globalized world, developing skills for thinking inter-culturally and
internationally has become more important than one’s actual knowledge equipped. It is
affirmative that participating in the international volunteer service not only helps students
play a responsible role as global citizens, but also helps them develop strong international
competitiveness. This study also reveals that students apply what they have learned from
international volunteer learning experiences to their careers and personal lives during their
study at college. The learning outcome and application to real-world needs is a crucial

concern for today’s higher education throughout the world.

Keywords: international volunteering, motivation, individual achievement, future

careers, cross-cultural awareness
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Chapter 1

Introduction

Background

International volunteering means that volunteers work in developing countries on
international development programs with local volunteer organizations to conduct meaningful
activities such as health promotion, education and environmental conservation (Wikipedia,
2017). This shows that international volunteering has become increasingly popular across
the world over the past decades. Therefore, voluntourism is the combination of volunteer
travel or a volunteer vacation that many participants doing meaningful volunteer work.
Meanwhile, they can discover a new country and explore the invisible side, learn about

different countries and further play a key role in the community.

Purpose of the Present Study

The aim of this paper is to explore if those who are engaged in volunteering activities in
exotic countries can be value-added or risky while traveling in the overseas countries and
examine if the participants’ attitudes towards their departure and their return to their host
countries have been growing up intellectually and their volunteering service can be beneficial

to their future careers.

Research questions

In order to achieve the purpose, five research questions are shown as follows:

1. Are there any statistically significance for the participants between pre-attitude and
post-attitude are towards their doing volunteering activities?

2. Are the participants’ age levels and their post-attitude statistically significant?

3. Are there any statistically significance between the participants’ doing volunteering

motivation and their post-attitudes towards their self-achievement?



4. Are there any value-added or risky for those who are engaged in volunteering activities?

The Significance of This Study

Most of the studies focus on cultural adaptation, motivation and satisfaction.  Little
study focuses on participants’ pre-attitude and post-attitudes towards volunteering activities
and self-achievement after they completed their volunteering service. Through this study,
this research can illustrate what personality traits an international volunteering worker should
possess. Furthermore, this study can make university teachers and administrators aware of
their mutual roles in helping students learn how to do meaningful volunteering activities to
promote the participants’ intellectual growth and boost their high motivation to be a global

volunteering citizen during their lifetime.



Chapter 2

Literature Review

21" century is regarded as an expansion of international volunteering and service
(Sherraden et al., 2006) due to globalization interacting and integrating the people, companies
and governments of different nations. Until now, the number of volunteers globally has
exceeded one billion (Haldane, 2015). Social research clearly states that volunteering
delivers significant private benefits to participants such as improved technical and social skills
as well as higher well-being among volunteers (Haldane, 2015).  Overall, these benefits can
also help companies and businesses have great insights on the improvement of quantity and

quality of their existing volunteer programs.

Due to a global trend, higher education requires to be internationalized throughout the
world. The Ministry of Education (MoE) has a vision from 2013 to 2016: They urges
students as well as teachers need to develop global competitiveness to survive in this era of
globalization. In such a circumstance, MoE has sponsored students’ English language
proficiency and comprehensive global views by means of internship programs in overseas
countries and sending students to go abroad for further study. Furthermore, international
exchanges in higher education, the MoE’s long-term goals and short-term projects have been
in fashion at college and university levels. As a result, a great deal of money has been poured
into to develop global understanding as well as cross-cultural awareness for college and
university students. Naturally, actively reaching out to the world by participating in overseas
activities are encouraged. Providing students ample opportunities to be international
volunteers as a good channel to see the world and have a keen insight to a global environment
(Huang, 2012). Besides, volunteering has been utilized by service learning programs that
allow students to serve communities through volunteering while earning educational credits
(Medical Education at Harvard, 2014). According to Eyler (1999), she interprets the
implications of service-learning in higher education as a powerful tool of preparing students
to become caring and responsible citizens and further of helping colleges and universities to

serve their social responsibilities. Based upon Eyler’a survey (1999) conducted before and



after a semester of community service, students involved in service-learning have great
enthusiasm and feel that what they have learned from service-learning is quite different from
what they are instructed in the classroom. In this sense, through the volunteering service,

students can fulfill the responsibility to play an active role in the world.

The idea of international voluntary service can be defined as three perspectives: “unpaid
work or service, serious leisure and activism™ (Rochester, 2006, p. 4). Thus, volunteering
can be made up of all three components. Stebbins (2004) also proposed that motivation to
volunteer is a mixture of self-interest and altruism, which people can share their ideas to deal
with problems, challenges and conditions. This urges those who are interested in giving
unpaid help through individuals, groups, clubs or organizations to benefit other people whom
they are not familiar with (Rochester, 2006). On the other hand, the international service
workers may encounter different cultures and contexts. Naturally, volunteering involves

obligation and rewards typically outweigh the obligations they make.

International volunteering service encourages a large number of ordinary people to
participate in global affairs so as to build up global peace, international understanding and
benefit the well-being of people throughout the world (Sherraden et al., 2006). The mission
of volunteering service focuses on international experience, the cultivation of cross-cultural
affairs as well as tolerance, global awareness, international solidarity, civic engagement,

personal development and international peace (Randel et al., 2004; Spence, 2006).

Motivation of doing volunteering

People do volunteering for different reasons. The compelling motives cover the
experience of another culture, meeting new people, or the advancement of their future careers
(Wikipedia, 2017). Many participants use the volunteering to “boost their resume, travel
with friends and gain world experience and see new countries” (Wikipedia, 2017, p. 1). One
possible explanation for the increasing number of international volunteers is to shift towards

finding activities that make their lives meaningful and making a positive change to see the



world. By doing so, the participants can increase global awareness, contextualize poverty
and its effects, increase their educational opportunity and help them have a morally rewarding
experience (Wikipedia, 2017). In this regard, Yeung (2004) also maintained that
volunteering from a leisure activity perspective. A great number of volunteer studies on
social services have different motivations such as “altruism, social contact, personal interests,
and emotional needs” (p. 62). Clary et al. (1998) suggested that six broad functions be
categorized by volunteering: (1) opportunities to express one’s values related to altruistic and
humanitarian concerns for others, (2) opportunities to gain new learning experiences and to
exercises one’s knowledge , skills, and abilities , (3) opportunities to be familiar with new
friends, (4) experiences obtained from participation in volunteer work, (5) personal growth as
well as development and (6) opportunities to address one’s own personal problems. The
categories can be related to the reasons why volunteers would like to be engaged in
international volunteering service. Apparently, volunteers have become valuable and rich

human resources in many sectors of society.

Who are Volunteers?

Who are volunteers? The answer to the question is from people in all ages, ethnics,
classes, and religions volunteer in different ways to achieve varying ends (State of the World’s
Volunteerism Report, 2015). In this report, youth volunteers are important in countries
where social change is rapidly losing traditional structures and unemployment. Young
people volunteer their time and skills for different reasons such as wanting to gain work skills
for future careers and hoping a better world. They would like to contribute what they have
learned at school or college to their own society. Many governments have developed
volunteer programs to “provide opportunities for young people and focus them on positive
civic engagement so as to keep the young people busy occupied and instill them a sense of
purpose and national identity and commitment” (p.14). Many volunteers can build
relationships in many ways both virtually and face -to -face communication. The volunteers
can actively use their energy and creativity to care about global issues so as to make them take

global actions and participate in global citizenship. ~Furthermore, the majority of them do



volunteering services within religious organizations and understand volunteering as an
obligation. This sheds light on the role of young people engaged in the international
volunteering services. Thus, the research of Russell Commission (Ellis, 2005) provides us
with key insights on young generation’s attitudes towards and involvement in volunteering.
The study suggested that young people volunteer at a higher rate when compared to older
people because they were involved in a wide ranging volunteering activities and they also had
a positive view of volunteering. To be more, international volunteering benefits young

volunteers in formal, virtual and informal settings.

Paull, and et al. (2017) asserts that university students who have done volunteering
service can lead to benefits for students, host organizations and universities with well-planned
schemes and good as well as clear communication skills. The students can “gain experience,
increase employability or add to their curriculum vitae, act upon their values, help others,

develop their skills and learn or practice English” (p. 127).

The types of learning

Three types of learning are identified from university student volunteering: (1)
knowledge and skills related to a specific discipline or filed such as community development,
youth work, and aged care; (2) personal skills related to responsibility, organization, time
management, communication, and self-awareness; and (3) worldliness/life skills related to the
awareness of real world (Paull, and et al., 2017). This can interpret what young generation

would like to do for the volunteering.

“Social interaction” or “social participation” implies engagement in voluntary and
unpaid social activities to achieve social purposes (Walsh and Black, 2015). Those who
participate in this service learning which can an important element for young generation
within community and educational contexts which can build up™ a sense of personal value and

civic responsibility (Bringle et al., 2006, p.12).



Volunteers working in overseas countries can develop intercultural competence when
they encounter new cultures and work closely with host countries (Lough, 2011). The
intercultural competence is critical to their future careers while they are working with

colleagues from different nations, especially in this global economy.



Chapter 3
Methodology

Participants

As shown in Table 3.1, the sample consisted of 62.8% (157) female participants and
37.2% (93) male participants. Most respondents were aged 21 years old to 25 years old
(52.8%). Over 61% of respondents were students, and 8.4% were working in media or

cultural industries. Almost 88.8% of the respondents had tertiary degrees.

Regarding respondents' characteristics in Table 3.1, most respondents went to Asian
countries (73.4%). Additionally, more than 46% of respondents obtained information from
their friends, family members and relatives, including the social networks (26.2%). Other
sources of international volunteer information included the academic institutions (32.3%) and
the communication media (19.2%). As for the service duration, nearly 87% of the
respondents service for less than 6 months. Almost 10% of the respondents service for six
months to one year. During the service period, nearly 42.1% of respondents do activities

about education and cultural communication.

Table 3.1 Participants’ Personal Data

Item Description Frequency Percentage
Gender

female 157 62.8%
male 93 37.2%
Age

20 or less 45 18%
21~25 132 52.8%



26~30 32 12.8%
more than 31 41 16.4%
Educational levels

below senior high school 28 11.2%
universities 182 72.8%
above postgraduate 40 16%
Occupations

high-tech industry personnel 12 4.8%
financial and business people 16 6.4%
agriculture/forestry/fishing/animal husbandry technology and development staff 13 5.2%
media or cultural industries 21 8.4%
medical staff 11 4.4%
government employees and teachers 9 3.6%
student 153 61.2%
others 15 6%
Channels

academic institutions 133 32.3%
social networks 108 26.2%
communication media 79 19.2%
friends, family members, and relatives 84 20.4%
others 8 1.9%




Areas

America 24 8.6%
Asia 204 73.4%
Europe 18 6.5%
Oceania 13 4.7%
Africa 19 6.8%
Activities

environmental protection 80 18.2%
education and cultural communication 185 42.1%
Medical care treatment 47 10.7%
community development 115 26.2%
others 12 2.7%
Days

less than six months 216 86.4%
six months to one year 25 10%
more than a year 9 3.6%
Instrumentation

Questionnaire was administered to 250 international volunteering workers from different
parts of Taiwan and any other countries. The questionnaire used 5-point Likert Scale. The
questionnaire was divided into two sections : There were 34 closed-ended questions (a part of
26 closed questions and another part of 8 closed questions).

10



Validity and Reliability

In a pilot study, the internal reliability coefficient (Conbach® s Alpha) of 5-point Likert
Scale items in the questionnaire was 0.91>0.75. In the quantitative study, the internal
reliability coefficient (Conbach’ s Alpha) of 5-point Likert Scale items in the questionnaire
was 0.89>0.75. The nearer the result was above 0.75, the more internally reliable was the
scale. In addition, construct validity of this questionnaire was good due to KMO larger
than .50. This view stated that it was essential to define exactly what we want to be looking
for when we are testing something Factor Analysis was one of a set of theoretical concepts

and their interrelations.

Data Collection Procedures

After the design of this questionnaire was completed, the research group members asked
for help from our instructor and two experts to examine whether the contents of questionnaire
were consistent with this topic. In order to check if the questionnaire was highly reliable, the
members collected more than 40 copies from international volunteering workers who were
Taiwan residents to do a pilot study. In the process, the research group members set up a
website for our questionnaire such as ‘google’.  Finally, we collected the data up to 40 copies
as a pilot study. Since a pilot study was highly reliable, we kept collecting the data by using
website for our questionnaire such as ‘google’. During the members asked for help to fill
out the questionnaire, we promoted to several international volunteering workers’ groups by
using Facebook. In early May the number of usable copies was 250 through different

channels of collection.

Data Analysis

The data from the questionnaire was utilized Statistical Package for the Social Sciences
(SPSS). Apart from this, to the check the relationship between two or more variables,

One-way ANOVA, descriptive statistics and stepwise regression model were utilized in this study.
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Chapter 4

Results

Research question 1: Are there any statistically significant for the participants whose

pre-attitude and post-attitude are towards their doing volunteering

activities?

Table 4.1 Results of the participants’ pre-attitude vs. post-attitude

Attitudes PRE-MEAN  SD N POST-MEAN SD N p-value
1. learning something new 4.46 .836 250 4.32 813 250 .007F
2. helping people who in need &
4.56 651 250 430 758 250 .000%
developing my social network
3. changing opportunity & developing my
4.40 961 250 4.02 1.022 250 .000*
work related skills
4. participating in teamwork & increasing
4.32 978 250 4.60 652 250 .000%
cultural awareness and tolerance
5. further understanding international
3.82 1.070 250 4.35 857 250  .000*
issues
*p<.05

Table 4.1 shows that all of results were statistically significant.

The results of the

participants’ post-attitude were more than pre-participants such as ‘helping people who in

need & developing my social network’(Sd=.758>.651), another result was ‘changing

opportunity & developing my work related skills’(Sd=1.022>.961).

Research question 2: Are the participants’ age levels and their post-attitude statistically

significant?

12



Table 4.2 One-way ANOVA of participants’ feeling from the process

F p-value
participants’ feeling from the process 2.811 .040
Post Hoc
LSD
age age Mean p-value
Deviation(I-J)
participants’ feeling from the process 20 or less 21~25 -.15990 520
26~30 -.13736 817
more than 31 - 38233% 043
21~25 20 or less 15990 520
26~30 02254 998
more than 31 -.22243 254
26~30 20 or less 13736 817
21~25 -.02254 998
more than 31 -.24497 417
more than 31 20 or less 38233% 043
21~25 22243 254
26~30 24497 417

*p-value<.05

The above result reveals that the participants’ post-attitude and people between 20 or less
and more than 31 were statistically significant on account of F (5 g11,=.040, p-value <.05. In
order to explore which items in the participants’ post-attitude variable were statistically
significant, the results show that people at the age of more than 31 in terms of participants’
feel from the process was much higher than any other people in different age levels. This
reveals that doing volunteering works did make the participants at the age of more than 31

have much more feeling effects. To summarize the above results, we can conclude that

13



people with different kinds of age had different kinds of feeling effects for volunteering

workers.

Research question 3: Are there any statistically significance between the participants’ doing

volunteering motivation and their post-attitudes towards their

self-achievement?

Table 4.3 Regression Analysis of the participants’ motivation and their post-attitudes

towards their self-achievement

Adjusted j constant

Models R R’ F(Sig.) t(Sig.)
square (1.465)

1 733° 538 536 288.351(.000%)  .733 5.951(.000)

Y=1.465+733*post-attitudes

This result shown in Table 4.5 indicates that the participants’ motivation and their

post-attitudes (p=.733, t=5.951, P<(.5) are statistically significant.

Research question 4: Are there any value-added or risks for those who are engaged in

volunteering activities?

Table 4.4 Description of value-added for those who are engaged in volunteering activities

Item N Mean SD

value-added for those who are engaged in volunteering activities 250  4.49 .684

Table 4.4 shows that the majority of participants (92.4%) supposed that volunteering

activities were value-added more than risky.
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Chapter 5

Discussion and Conclusions

Discussion

Since today’s world is globalized. No individuals and no country can exist in isolation.
Each of us lives in our own communities and in the world at large. We are interrelated and
connected to safeguard the global interest and competition. Volunteering is regarded as “an
altruistic activity where individuals or group members provide services for skill development

and promote goodness and further to improve human quality of life” (Wikipedia, 2017, p.1).

In this study, there were 250 participants (157 females and 93 males) working as a
volunteering workers in developing or developed countries where they were involved in a
wide range of voluntary activities. One hundred and sixty-four participants were 20 to 30
years old. Among them, 222 participants’ education levels were college or university levels.
Their length of stay in overseas countries was 6 months (216 participants). One hundred and
fifty-three participants were students. Almost 74% of the participants went to Asia to do
international volunteering service.  Through the volunteering work, the majority of
participants were looking for an opportunity to build up their leadership at their future careers
through their family support or friends. Many participants used these volunteering activities
to boost their resumes, travel with friends, gain world experience and see new countries

(Wikipedia, 2017).

Besides, the participants’ motivations in the study also stated that doing volunteering
work was to help people who were in need (Mean=4.56), learn something new in the overseas
countries (Mean=4.46), utilize their skills and be able to do meaningful affairs (Mean=4.45),
participate in teamwork (Mean=4.32), and be an opportunity to change themselves by
working in overseas countries. The compelling motives includes experienced of another
culture, meeting new people or looking for something valued based or direction in their future

careers. Many participants believe that the volunteering activities would change the way

15



they had thought when they returned home due to p-value <.05 in their post-attitudes vs.
pre-attitudes (see Table 4.1). In other words, the travelers wanted to make a positive change

in the world and provided their traveling experience.

When it comes to risks or value-added for doing volunteering activities, 85.6% of
participants stated they needed great support and guidance from their family members or
friends. 92.8% of participants felt that the volunteering service could bring them
self-achievement. Almost 69% of participants agreed that the service could increase their
self-confidence and interpersonal relationship. The service also could help them develop
their social network (73%). Ninety-six percent of the participants supposed that the service
could increase cultural awareness and tolerance. In a sense, 98% of the participants
communicate with others easily. Therefore, doing volunteering was value-added rather than

risky for the participants in the study.

In terms of attitudes, Deardorff (2011) implies that “openness and curiosity are signals
to take a risk and move beyond one’s comfort zone. In communicating respect to others, it is
important to demonstrate that others are valued” (p.1). Obviously, these attitudes are
foundational to the further development of knowledge and skills needed for intercultural

competence.

As to the problems the participants encountered during their volunteering service,
almost 49% agreed that they had trouble in language communication. More than 28%
participants supposed that they did not have any trouble in language barriers. Besides, 40%
participants had difficulty in cultural adaptation. Almost 37% participants could be
accustomed to different cultures in their service. Luckily, almost 57% participants could
immerse themselves to their group lives. It is worth noticing that almost 22% participants
cannot be immersed in their group activities. There is one thing that we need to pay
attention: 44% participants agreed that they could use their professional skills well.
However, almost 31% participants were lack of professional skills, which could be a warning

signal for the unskilled international volunteering workers. Finally, almost 48% participants
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could accept their living safety in the overseas countries. Only 29% could not accept their
living safety, which may lead to their inner feelings and thoughts about a new culture while
going to a host country. Based upon the concluded results, though the majority of
participants supposed that their volunteering service were valued-added instead of risky.
However, their psychological stages could be influenced by new environments, including the

local safety. This might be noticed by academic institutes or non-profit organizations.

During the international volunteer service, the majority of participants were students
who wanted to carry out their mission with strong goal-oriented motivation. Whether their
attitudes were flexible or not, whether their mission was possible or impossible, and whether
they cared about a certain job assigned or not are still challenging for the participants to deal
with their daily affairs. In this study, it is positive that the participants are optimistic about
their assigned jobs and are eager to learn something new, regardless of new cultural
adaptation and cross-cultural awareness. Based upon Cai and Rodriguez (1996)’s study, an
individual may go through different stages while adjusting a new culture, including cultural
exploration and cultural shock. This addresses an individual’s various psychological stages
when immersed in different cultures over a long period of time. It is likely that most of the
participants (86.4%) are glorifying a new culture due to short-term stay for at least six months
only. Supposing that the participants might stay longer, the answer might be uncertain. In
a sense, this interprets that a fact: unless a person is constantly aware of this hidden cultural

message and challenge it, it might lead to inefficiency and uncertainty.

Conclusions

The international volunteer service learning has had great impact on the participants in
this study, especially for their future careers. In this globalized world, developing skills for
thinking inter-culturally and internationally has become more important than one’s actual
knowledge equipped (Bok, 2006). Through their journey on the service, the participants can
directly apply their overseas service experience in their resumes and express their advantages

of this special experience and make a great personal impression on their future employers. It
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is affirmative that participating in the international volunteer service not only helps students
play a responsible role as global citizens, but also helps them develop strong international

competitiveness.

This study also can give the participants a route to their personal growth before they are
prepared to leave for overseas countries and after they return to their homelands.
Furthermore, this service can enable them and empower them to have choices about how to
achieve intercultural competence so as to reach their goals towards intercultural

communication skills.

This study also reveals that students apply what they have learned from international
volunteer learning experiences to their careers and personal lives during their study at college.
The learning outcome and application to real-world needs is a crucial concern for today’s
higher education throughout the world (Vande Berg, 2001). By means of providing students
to actively take part in international volunteering service seems to be a good way, produce
first-hand experience and learn from different exotic cultures, and substantially carry out the
personal social concern as well as responsibilities to today’s global economy. This can

bridge a gap between learning on campus and performing in the world place.

The Limitation of This Study

The sample population was collected from the online survey. The number of
participants was up to 250. However, this cannot generalize the whole sample population.
This is the limitation of this study. The result can simply interpret a typical present situation

of international volunteer services.

Implication of Educators

It is suggested that international volunteer activities be specialized to accommodate

varying needs of students on campus because the service can be related to their future career
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enhancement and their own intellectual development, including students’ values towards
volunteerism (Chang, 2004). Therefore, volunteer administration or organization can create
ample opportunities to encourage a large number of students to participate in international

volunteer programs.

Through the service and learning, the volunteers can change their attitudes towards
more active and altruistic about the service and get to know what they are grateful and cherish
what they have and further inspire the desire of service and have more self-growth.
Furthermore, it is essential that university administrators should encourage more students to
do international volunteering services at college so that the participants can further experience
poverty, health, society, compassion and civic responsibility in the process of international

volunteer service (Waterman, 1997).

Recommendation of Future Studies

Additionally, the research can be done in the future in the following areas:

e students’ attitudes towards long-term and short-term international volunteering service
programs ;

e students” attitudes towards service learning domestically and abroad, and

e international volunteers” attitudes towards their varying cultural adaptations for

different age groups.
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Appendix
Questionnaire

Dear participants
This is a questionnaire on the motivations and rewards towards students’ overseas

volunteering services. Your opinions will have a critical effect on the study, and your

opinions and suggestions will be kept confidential. Please choose your best response for

each statement or question, or fill in the blanks as appropriate. We thank you and appreciate

your kind participants.

Advisor: Prof. Wang, Yueh-Chiu

Advisees: Tseng, Shu-Chen & Hsu, Yu-Chiao & Li, Wan-Ting &
Wang, Yu-Ning & Peng, Li-Yun
The Dept. of Applied Foreign Languages,

National Penghu University, Taiwan, R.O.C

. The motivations of participating in international voluntary workers before SA A N D
departure: Strongly Agree (5), Agree (4), Neutral (3), Disagree (2), and
Strongly Disagree (1)

. learning something new 5 4 3 2
. helping people who in need 5 4 3 2
. changing opportunity 5 4 3 2

. developing my work related skills 5 4 F 2

. participating in teamwork 5 4 3 2

. increasing cultural awareness and tolerance 5 4 3 2

. further understanding international issues 5 4 3 2
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II. The attitudes of participating in international voluntary workers before
departure: Strongly Agree (5), Agree (4), Neutral (3), Disagree (2), and
Strongly Disagree (1)

1. It can help me develop my new skills
2. It can increase my cultural awareness and tolerance.

3. It can increase my self-confidence and interpersonal relationship.
4. It can help me develop social networks with any other international workers
and self-achievement.

5. It can help me to broad my international horizon.

I11. The feelings of participating in international voluntary workers:
Strongly Agree (5), Agree (4), Neutral (3), Disagree (2), and Strongly
Disagree (1)

1. I can use my professional skills and ability to do something meaningful.

2. I can actively work together with any other volunteering workers and work
staff in a teamwork atmosphere.

3. Ican get great support and guidance so that I can accomplish my volunteering
activities.

4. I am very satisfied with the arrangement of many kinds of volunteering

activities.

5.1 can get accomplishment in this volunteering service.
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IV. The attitudes of participating in international voluntary workers after
departure: Strongly Agree (5), Agree (4), Neutral (3), Disagree (2), and
Strongly Disagree (1)

1. It can help me develop my new skills.
2. It can increase my cultural awareness and tolerance.

3. It can increase my self-confidence and interpersonal relationship.

4. It can help me develop social networks with any other international workers

and self-achievement.

5. It can help me to broaden my international horizon.

V. The difficulties you encountered while you took part in international
volunteering workers: Strongly Agree (5), Agree (4), Neutral (3), Disagree
(2), and Strongly Disagree (1)

1. language communication barriers
2. cultural adaptation

3. lack of professional skills

4. spending more than expectation
5. safety in living

6. being immersed in a group

VI. Conclusion: Strongly Agree (5), Agree (4), Neutral (3), Disagree (2), and
Strongly Disagree (1)

1. What I have learned is more positive than negative values.

25

SA

SA

SA

SD

SD

SD



IVIL. Personal Datal

1. Gender: [J(1)Male [J(2)Female

2. Age: [1(1)20 orless [J(2)21~25 [J(3)26~30 L[I(4)more than 31

3. Educational levels: [J(1)below senior high school [](2)universities [I(3)above
postgraduate

4. Occupations: [J(1)high-tech industry personnel [](2)financial and business person
[J(3)agriculture/forestry/fishing/animal husbandry technology and development staff
CJ(4)media or cultural industry [J(5)medical staff [J(6)government employee and
teacher [J(7)student [I(8)others

5. Activities (Multiple selections accepted): [J(1)environmental protection [1(2)education
and cultural communication [J(3)medical care treatment [1(4)community
development [J(5)others

6. Channels (Multiple selections accepted): [](1)academic institutions [J(2)social
networks [](3) communication media [J(4)friends, family members, and relatives
LJ(5)others

7. Areas (Multiple selections accepted): [I(1)America [J(2)Asia [J(3)Europe
O(4)Oceania [1(5)Africa

8. Days: [J(1)less than six months [J(2)six months to one year [I(3)more than a year

Thank you for your participation.
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