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Satisfaction Measurement and Revisit

Intentions: A Case Study of Qingwan Cactus Park in Penghu
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Satisfaction Measurement and Revisit
Intentions: A Case Study of Qingwan Cactus

Park in Penghu

Abstract
Currently there has been an increasing demand on tourism
and travel for local citizens. Due to the early development in
domestic tourism, Penghu Islands is well-known for its rich
natural and cultural resources. Indeed, Penghu has become
one of the most popular tourist attractions to
visitors.Comparing other scenic areas in Penghu, Qingwan
Cactus Park is relatively new and it possesses well-equipped
facilities with its more interactive and educational programs.
There are natural and cultural landscape, historic
monuments, animals and plants, and DIY areas in Qingwan
Cactus Park. Since its opening in 2015, Qingwan Cactus
Park has gradually become a popular and must-visit place.
The purpose of this study is to examine factors influencing
tourists’ visit to Qingwan Cactus Park. The participants of
this project are visitors at Qingwan Cactus Park. The
research method of this study is through distributing
questionnaires when tourists visited Qingwan Cactus Park.
The total number of questionnaires is 500, including 413
valid questionnaires; the effective rate is 82.6 percent. After
collecting questionnaires, the SPSS statistical software
reliability analysis was used. It is intended to figure out the
future trend of Qingwan Cactus Park through analyzing
various factors, including tourism motivation, satisfaction

and revisit intention.
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